
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SUPPORT SERVICES 
MANAGER 

 

ADMIN 
TEAM 

STRATEGY AND BUSINESS 
DEVELOPMENT MANAGER 

AREA MANAGER 1 
Caerphilly  

 

AREA MANAGER 2 
Cardiff, Vale & RCT  

AREA MANAGER 3 
Swindon & Wilts 

AREA MANAGER 4 
Monmouthshire, BG, 

Torfaen (Gloucestershire) 

AREA MANAGER 5 
Newport 

 

CENTRAL ROTA 
COORDINATOR 

 

SYSTEMS 
DEVELOPMENT 

 

SERVICE 
DEVELOPMENT 

MANAGER 

 

TM REL 
RELIEF TEAM 

 

FAMILIES 
INCLUSION 
WORKER 

reach Management Structure 

CORPORATE DIRECTOR 

PA TO CORPORATE 
DIRECTOR 

TM1 CLOS AFON TWYI 
  GELLI DEG ISAF RISE 
  TY ISAF 
  EXISTING ILS 

 
TM2   TY COCH 
  TY GLAS 
 
TM3    CLOS TREFIN 
  CEFN RD 
  GLENDALE GDNS  
 
TM4   MAES-Y-COED 
  HILLCREST 
 
TM5   TRINITY COURT 
  ST MARY ST 
 
TMEC1 CEFN GLAS 

TM6   EVERARD ST 
  KINGSLAND CRES 
  CORNWALL RD 
 
TM7  CARADOC AVENUE 
  BURLINGTON ST  
  RE 
  CR 
 
TM8  CURRE STREET 
  ABERNANT RO 
  SR 
 
TM9  WYNCLIFFE GDNS 
 
TM10  BRYN PINWYDDEN 
 
TM11  THE LODGE 
  MARLBOROUGH RD 
 
TM12  GLYN EIDDEW 
  KIMBERLEY ROAD 
 
TMEC2 PLAS BRYN 

TM30  MOREDON  RD 
 
TM14  BROADWAY 

DIRECTOR OF OPERATIONS 

TM15  CRESSWELL WALK 
  COLEFORD PATH 
  KEATS CLOSE 
 
TM16  MOUNTON DRIVE 
  PRIORY CLOSE 
  BEAUCHAMP CLOSE 
  MH / EXISTING ILS 
 
TM17  HOLYWELL RD EAST 
  HIGHLANDS CLOSE 
  ST LUKES 
 
TM18  WOODLAND ROAD 
  RIVERDALE 
  CLOS DURAND 
 
TMTS  TENANT SUPPORT 

TM19  YORK PLACE 
  DEWSLAND PK RD 
  EXISTING ILS 
 
TM20  EXISTING ILS 
 
TM21  EXISTING ILS 
 
TM22  CROUCH CLOSE  
  HEATHER ROAD  
 
TM23  OAKFIELD ROAD 
  WESTRAY CLOSE 
 
TM24  SOMERTON ROAD 
  NASH DRIVE 
  DOLPIN STREET 
 

 

 

TM/ILS ROV 

 

PCP 
ASSOCIATE 

TEAM 

 

PCP 
FACILITATOR 

* *

 

MONITORING & 
COMPLIANCE 

OFFICER 

KEY
PA        PERSONAL ASSISTANT 
TM        TEAM MANAGER 
TMEC        TEAM MANAGER EXTRA CARE 
TMTS       TEAM MANAGER TENANT 
       SUPPORT 
TM REL        RELIEF TEAM MANAGER 
TM/ILS ROV  SUPPORTED LIVING/ILS 
        ROVING TEAM MANAGER 
        TWINNED AREAS *

SPECIALISMS 
 
Smart housing solutions: 
Housing options 
Assistive Technology 
Inclusion 
Older People 
Autism & challenging behaviour 
YPIT 
Self Directed Support 
Welfare Benefits 
Work, steps to work 
Dementia 


